RADStep

Product Warranty - Download

The benefits provided under this guarantee are offered in addition to any rights and remedies
available to consumers under the Trade Practices Act and comparable State and Territory
legislation in Australia and New Zealand.

These benefits do not replace or limit any statutory rights. This guarantee is subject to the
terms and conditions outlined below.

The 10-year guarantee period begins from the purchase date shown on the original sales
invoice. Installation of the RADStep is deemed acceptance of its appearance, colour, shade,
quality, style, and dimensions. Once the material has been installed, no claims relating to these
factors will be accepted.

INSTALLATION OF THE PRODUCT CONSTITUTES ACCEPTANCE.

Please be aware that certain issues which arise after installation may relate to the installation
method or the underlying substrate and associated materials. Carpet tiles must be installed
strictly in accordance with the relevant adhesive manufacturer’s instructions and/or AS2455.1
and AS2455.2 “Guide to the Installation of Textile Floor Coverings - Carpet Tiles."

Details provided above are correct at the time of issue, however Fortra Australia Pty Ltd reserves the right
to correct any error which may occur from manufactural processes. The information provided in this
Product Warranty Download is updated regularly; it is advised to speak to our team, or make further
enquiries as to the intended use or application of the RADStep Product.
Please contact our specialist team on 02 4608 9582 Monday to Friday 9am to 3pm, or email:
hello@fortra.com.au to confirm all details, specifications and product availability.
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